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Personas and use cases
(Saga Jacksen / Finna)

Art and design enthusiast

Journalist

Handicraft enthusiast

University student

Genealogist

History enthusiast

Parent

Finnish glass objects
User wants to find images of Finnish 
glass objects. Is primarily interested 
in objects by Iittala and Riihimäen 
Lasi.
Example search queries:
▪ Timo sarpaneva glasses
▪ I'm looking for images of glasses 

designed by timo sarpaneva
▪ glass items by nanny still
▪ Search glass by Riihimäen Lasi
▪ Does Finna have images of 

Riihimäen Lasi ashtrays?
Searching for archive materials

Looking for archival materials for an article 
about Esko Aho (former Finnish prime minister)

▪ What archive materials about esko aho?
▪ Which archive has materials related to esko 

aho?
▪ esko aho archives
▪ which archive has esko aho documents

https://creativecommons.org/licenses/by/4.0/deed.en


Technical implementation  (Unni Kohonen)

▪ Prototype application made using Gradio: 
https://github.com/NatLibFi/finna-assistant/

▪ GPT language model in Azure cloud, Sweden (currently gpt-4o-mini)
▪ used for Function Calling – Finna search is a "function"

▪ A huge (14kB) system prompt for describing the task to the LLM

https://creativecommons.org/licenses/by/4.0/deed.en
https://github.com/NatLibFi/finna-assistant/tree/finna-function-call


Demo
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https://finna-assistant.apps.ocp-kk-test-1.k8s.it.helsinki.fi/


Limitations and challenges

1. Based only on Finna metadata, no fulltext → limits what is possible

2. Only a limited number (currently 50) of search results given to the 
LLM in the prompt → can't do large scale analysis

3. Multilingual issues are difficult!

4. We haven't thought much about production use scenarios yet…

5. Only a prototype, further development needs more resources

Thank you!

osma.suominen@helsinki.fi
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